CHIPPENDALE LODGE
SUPPORTED RESIDENTIAL SERVICE

582 UPPER HEIDELBERG ROAD HEIDELBERG VIC 3084
TEL/FAX: 03)9457 2090

Registered Beds: 31
Proprietor: TONY LIU & SUSAN LIU

        Manager: TONY LIU & SUSAN LIU
Telephone: 03-9457 2090





Telephone: 03-9457 2090
Date of Agreement: 
Resident: 
Room number: 
RESIDENTIAL AND SERVICES AGREEMENT
This is an agreement between a resident and the proprietor of this SRS regarding the terms and condition of your stay in the SRS.  This SRS is regulated by the Department of Health.  We deliver services in a way that is consistent with the principles and standards set out in the Supported Residential Services (Private Proprietors) Act 2010 and Supported Residential Services (Private Proprietors) Regulations 2012.

	RESIDENT DETAILS



	Name of Resident


	

	Room Number


	


	Resident’s Guardian


	
	Telephone 

	


	A resident may nominate a person to receive information about the resident’s accommodation and personal support received at the SRS.

	Person Nominated  (this person has been nominated by the resident to receive information about the resident’s accommodation and personal support received at the SRS)
	
	Telephone
	Address (postal and/or email)


	Resident’s Administrator
	
	Telephone
	Address (postal and/or email)


	Emergency Contact


	
	Telephone
	Address (postal and/or email)

	


	DURATION OF STAY

	Your stay is for a fixed period
	Starting on __/__/__ and ending on __/__/__

	Your stay is for an indefinite period
	Starting on __  /__    /__ 


	FEES AND CHARGES

	Fee for accommodation and personal support
	Amount: $ 

	Frequency of payment
	 FORMCHECKBOX 
 Each week in advance
 FORMCHECKBOX 
 Every fortnight in advance

 FORMCHECKBOX 
 Every 4 weeks/ Each calendar month in advance

 FORMCHECKBOX 
 Other __________________________________



	How to pay
	 FORMCHECKBOX 
 Direct Debit

 FORMCHECKBOX 
 Cash

 FORMCHECKBOX 
 State Trustees

 FORMCHECKBOX 
 Other ​​​​​​​​​​___________________________________________


	OTHER FEES AND CHARGES

	Security Deposit Charged

This is money paid in advance to cover potential losses that the SRS

may suffer as a result of a resident

or resident’s visitor causing damage to the SRS, or a failure to pay fees. It must not exceed one month’s fees.
	 FORMCHECKBOX 
 No

	
	 FORMCHECKBOX 
 Yes    

Amount payable: $     
We do not charge security deposit at Chippendale Lodge


	


	OTHER FEES AND CHARGES

	Condition Report Provided to Resident
	 FORMCHECKBOX 
 YES   FORMCHECKBOX 
 NO

A condition report must be provided if the resident is charged a security deposit. It should be provided as a separate attachment to the RSA.  


	Furniture in resident’s room belonging to the SRS
	List items:



	OTHER FEES AND CHARGES

	Reservation Fee Charged

This is a fee to reserve place at a SRS. It can not exceed more than two weeks’ fees.  If the resident moves into the SRS, this amount will be deducted from the fees payable.
	 FORMCHECKBOX 
 No

	
	 FORMCHECKBOX 
 Yes    

Amount payable: $                             
If the resident moves into the SRS, this amount will be deducted from the fees payable.  It will not be refunded should the resident decide not to move into this SRS.


	Establishment Fee Charged

This is a fee to cover the costs of identifying a resident’s needs and preparing a support plan for that resident. It can not exceed two weeks’ fees.
	 FORMCHECKBOX 
 No

	
	 FORMCHECKBOX 
 Yes    

Amount payable: $                                               

We do not charge an establishment fee.


	Fees in advance Charged (for other items /services provided by the SRS) 
This is the fee paid to the SRS to cover the resident’s accommodation and personal support. 
	 FORMCHECKBOX 
 No

	
	 FORMCHECKBOX 
 Yes    

Amount Payable: $ 
This fee must be paid in full, two weeks in advance on the date of the arrival of the resident. 
Should there be any increase in this fee, the resident will be notified at least 28 days in advance in the form of the RSA being updated and signed. 
The resident must give the proprietor 28 days of written notice if the resident intends to vacate. The resident is liable for the fees for 28 days from the date of the notice to vacate. 
Should the resident be required to be hospitalised for an extended period of time, the same fee still applies if the resident want to reserve his or her bed.  Or the resident should give the proprietor 28 days of written notice of an intention to vacate.
The proprietor should give the resident 28 days of written notice before cease tenancy of the resident. The resident is liable for the next period of fee if  he/she stays on from the 29th day from the date of notice to vacate.

	Refunds to resident

	Refunds of money held in trust must be returned to the resident within 14 days of leaving the SRS.  A resident can apply to the Victorian Civil and Administrative Tribunal (VCAT) for an order if the proprietor does not refund a security, fee in advance, reservation fee or establishment fee in accordance with the Act, must be included. 




	MANAGEMENT OF RESIDENT’S MONEY

	Will the resident require assistance of the SRS in managing their finances?  FORMCHECKBOX 
 No         FORMCHECKBOX 
 Yes      Amount to be managed: 
The maximum amount of the resident’s money that can be managed by the SRS is the amount equivalent to one month’s fees in respect of the resident.



	ITEMS AND SERVICES PROVIDED

	Continuous monitoring of resident’s physical and mental status

Initiate any referral for assessment and treatment should there be any deterioration in either physical or mental health. 

Identify needs for each resident and meeting the needs by providing individualised support plans. This support plan will be prepared in consultation with the resident or a nominated person within 28 days of moving into Chippendale Lodge. This plan will be reviewed and update at least every six months, or at a higher frequency should there be a change in the care required.
Provision of  3xmeals + 3x tea/coffee/drinks
Free Laundry, washing and drying

Daily room cleaning  and regular change of beddings

Administration of medication to ensure correct dosage are given at the correct time prescribed by the practitioner
Assistance with personal hygiene
Organise any appointments relating to health, beauty and activities.
Arrange recreational activities and provision of support to attend 

Assistance with management of small amount of pocket money (no more than one month of fee) upon written request/consent by the resident. We will provide you with an itemised statement of expenditure every 3 months.  
Should there be any change in provision of services or fees, it will be reflected in an updated RSA which will require your signature. 



	RESIDENT CONCERNS AND COMPLAINTS

	At Chippendale Lodge, your complaints and feedback are taken seriously, and we will do our best to resolve them promptly. We have nominated Susan Liu and Shirley Wu as complaints officers.  They will receive and record the complaints within 2 business days of the complaint and they will endeavour to resolve the complaints in a timely fashion and with total confidentiality. The resident making the complaints will not be adversely affected and will be informed of any actions taken in respect of the complaints. If you are not satisfied with the outcome, you can also get assistance from a community visitor or from an authorised office of the Department of Health at 145 Smith street Fitzroy 3065, Tel: 03)94125333. 


	HOUSE RULES 

	House rules are kept to a minimum on the understanding that all people living and working at Chippendale Lodge will respect each other’s entitlement to privacy, dignity, home-like environment, peace and quiet personal space. 

The following house rules need to be respected

~ there is not to be any consumption of food or coffee/tea in the bedroom, only in the dining room areas
~ there is not to be any smoking in the facility, there is covered outdoor smoking area. 

~ there is not to be any drug taking or alcohol consumption in the facility. 

~ after 7.30PM, all residents are required to wear ear phone while watching TV or listening to music

~ violent languages or behaviour towards other residents or staff are not tolerated


	ROUTINES OBSERVED AT SRS

	Breakfast: 7.00AM-8.00AM
Morning tea: 9.30AM-10.00AM
Lunch:12.00 noon-1.00PM
Afternoon tea: 2.30PM-3.00PM
Dinner:5.00PM-6.00PM
Supper: 7.00PM-7.30PM
Room cleaning/Laundry: 8.00AM-1.00PM



	SPECIAL TERMS

	Chippendale Lodge is a low care facility, our entering criteria is as follows

~ we do not cater for clients suffering from incontinence

~ we do not cater for clients with alcohol/drug addiction

~ we do not admit clients with violent/disruptive behaviours

~ we do not cater for non-mobile client

~ there is a 50cent charge for making a phone call




	HOW THIS AGREEMENT CAN BE ENDED

	A statement about how a residential and services agreement may be ended must be included.
 A residential and services agreement may be ended:
· when the resident and proprietor agree that it has terminated
· when an order to vacate has been made by the Victorian Civil and Administrative Tribunal (VCAT)

· when a resident abandons his/her room or if the resident dies, or 

· a resident moves out of the SRS, whether or not the resident has given a notice of intention to vacate.




	NOTICES TO VACATE BY PROPRIETOR

	A resident may be given a notice to vacate the SRS in the certain circumstances and with the minimum notice. 

These are : 

· if a resident endangers the safety of others (immediate notice)

· if a resident causes serious damage or serious disruption (immediate notice) 

· if a resident uses the SRS for an illegal purpose (2 days notice)  

· if a resident requires more health care or personal support than can be provided at the SRS (14 days notice).

· if a resident’s fee are more than  14 days in arrears (14 days notice) 

· if the proprietor proposes to cease operating the SRS  (28 days notice) 

· if the proprietor intends to repair or renovate the SRS (60 days notice) 

A resident can apply to the Victorian Civil and Administrative Tribunal (VCAT) if they disagree with a notice to vacate.



	NOTICES TO VACATE BY RESIDENT

	If the resident wishes to vacate this SRS he/she must give __28___ days notice.  
A proprietor is not allowed to require the resident to give more than 28 days notice of their intention to leave the SRS. If the residential and services agreement does not specify a relevant notice period, the resident should give the proprietor not less than 2 days notice.


	AGREEMENT

	If there are any changes to be made regarding the services or fees, it will be updated in consultation with you or your nominated person. It will be reflected in an updated residential and services agreement that requires your signature. There will be 28 days notice before a change to fees take effect and there will be 7 days notice before other changes take effect. 

I have read the terms and conditions in this agreement, including the House Rules, and agree to abide by these terms and conditions and have received a copy of this Residential and Services Agreement within 48 hours of my admission.
Resident’s Signature: __________________________________________

On the ​​​​​​​​​_______ day of ___________

In the presence of (witness): ____________________________________

Proprietor/ Manager signature:

On the ​​​​​​​​​_______ day of ___________

In the presence of (witness): ____________________________________

Inclusions ( examples of policies or documents you might also have as attachments to the RSA)
1. List of the resident’s personal belongings of financial value brought into the SRS 

2. Condition report (if a security deposit is charged)
3. List of routines observed at the SRS

4. House Rules

5. SRS Complaints Processes

6. Summary of Residential and Services Agreement  (optional)



Chippendale Lodge Residential and Services Agreement - Summary for resident 
This is a sample summary of a residential and services agreement.  It has been provided as a good practice idea as an easy reference for residents.  It is not a legislative requirement to provide a summary and it does not meet the minimum requirements.  It should be provided only in addition to a full residential and services agreement.  
· Your fee to stay here will be $_____________ per fortnight
· You will pay your fee fortnightly
· You will have 4 weeks trial period in accordance with the performance in Chippendale Lodge
· The length of your stay here is ____________

· Breakfast is at __7_am    Lunch is at _12__pm     Dinner is at _5__pm

· You are not allowed to smoke inside your room or the SRS
· You have nominated _______________________ to receive information about your personal support and accommodation
· We will provide you with a support plan that will list all of the support and services you require. This will be reviewed regularly with you.
· You may be given a Notice to Vacate if you do not comply with the House Rules or if you require more personal support than the SRS can provide.  
· If you want to move out, please let us know 28 days before you wish to leave 
(If RSA does not specify the required amount of notice, a resident is only required to give 2 days’ notice. A resident cannot be required to give more than 28 days’ notice)

· If you have a complaint you can contact 

· Name of SRS staff member: Tony Liu or Susan Liu
· the Department of Health: 9096 6962 or 
· Community Visitors: 1300 309 337

· This agreement starts on ​​​​​​​____________ 
· This agreement ends on _____________ (if known)
	Resident
	Print Name
	Signature
	Date

	
	
	
	


	Proprietor
	Print Name
	Signature
	Date
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